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Summary: Office meals affect the health of workers and contribute to the promotion of health management. The
purpose of this study is to contribute to the further spread of the Smart Meal by analyzing the provision status of the
Healthy Meal and Food Environment certification system Smart Meal (SM) by examining its challenges and
countermeasures.This study covered 134 business establishments that were certified under the SM.The certification
status of the total number of seats (TNS), number of meals served (NM), Smart Meal serving rate (SM serving rate),
and optional items (OPTN) were reviewed using the audit documents from the new and renewal certifications. TNS
and NM were higher in the factory group than in the non-factory group (office work environments), but there was
no difference in the proportion of Smart Meals served or the price at which they were served. In the certification
renewal examination (2021), NM and SM serving rate were lower than following initial certification, suggesting the
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influence of COVID-19. On the other hand, the renewal rate was 86.7%, and many operators had increased OPTN
compared to the initial certification. However, 32% of the operators who did not have optional certification at the
time of initial certification did not change it at the time of renewal. In order to continue renewing many of the
renewing establishments and increase the number of OPTNs, specific proposals are needed for the level of
certification. For those sites renewing certification at a lower level, we propose an OPTN that is easy to implement,
such as the provision and presentation of low-refinement grains and the labeling of nutritional information.
Furthermore, collaboration between operators and food service contractors is essential for attaining and maintaining
an improved food environment.

Key words: the healthy meal and food environment certification system, health and productivity management, smart
meal, the certification renewal examination
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